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A Study on the Management Process of Cancer Patients’ Groups

Omatsu, Naoko

This article analyzes and discusses continuation components and issues in the management
process of cancer patient groups. Data from representative interviews were analyzed
using qualitative research methods. Accordingly, 14 concepts were clarified to explain the
management process among groups of cancer patients from their beginnings until now. People
who share the common challenge of cancer meet and form groups while identifying their own
sense of purpose. The division of roles is essential to maintain the group as an organization.
Group leaders investigate the purpose of the group through contacting other groups of patients.
As the percentage of patients who survive from recurrence and metastasis increases, survivors
in good condition feel they no longer fit in the group, and leave. While some groups of patients
seek out new goals and become active, other groups which choose not to change themselves
become closed in order to meet the needs of the original members and become groups limited
to veteran patients alone. Patient support organizations have the ability to succeed in creating
programs to accomplish their mission and are engaged systematically in securing funds.

Keywords : Cancer patients’ group, self-help group, management, continuation, patients’ support
organization
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