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Research into the Process and Primary Factors of Citizens’
Participants in Welfare Activities

— Qualitative Analysis Focusing on Volunteers Who Provide Services

in the Field of Mental Health —

Matsumoto, Sumiko

When we look at the historical development of social welfare in Japan, “citizens’ participation in
municipal affairs” and “subject formation” are two important concepts found in promoting community
welfare that can be seen even at an early postwar stage.

When the importance of citizens' participation in municipal affairs is considered, it is crucial to
construct concrete arguments indicating the kinds of methods that can be utilized to encourage citizens’
participation in municipal affairs as well as subject formation.

Through this research, it was possible to give clear empirical proof of the reality of constructing a
practical theory for groping with the issue of encouraging effective citizens' participation in municipal
affairs and subject formation.

By qualitative investigation using M-GTA, suggestions for community welfare practice from the
perspective of encouraging subject formation, the following viewpoints were clarified: 1) perceiving the
process of citizens’ subject formation, 2) citizens' inner change and the nature of the parties concerned,
3) guaranteeing the attention to the mutual interaction with others, and guaranteeing the citizens’
psychological fluctuation, 4) development of diverse welfare education, and 5) the tendency of interest

toward activity participation as well as the encouragement of participating.

Keywords: Community work, qualitative investigation, M-GTA, citizens’ participation, mental health volunteer
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