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A Review of International Research on Decision Making in Cases
of Child Abuse and Maltreatment: Suggestions to Develop the
Quality of Social Work Practice

Noriko Ikeda

This study aims to review the international research on decision making by social workers in cases of
child abuse and maltreatment, thereby seeking suggestions that develop the quality of social work practice.
Using SocINDEX with Full Text, 98 studies were found from 1978 until 2015 with the keywords “child

” o« ” «

abuse and neglect,” “child maltreatment,” “social work” and “decision making.” Excluding research of
clients’ own decision making and journal prefaces, 44 studies in the United States of America, the United
Kingdom, Australia and Canada were reviewed in this study. Research findings are divided into 5 groups: 1)
the factors affecting decision making, 2) the risk assessment factors, 3) problems on using risk assessment
models, 4) social workers’ individuality, and 5) institutional factors and their 5 analytical frameworks. It was
suggested that not only rational decision-making approaches are important, but also that the naturalistic
decision-making approaches should be recognized. This resulted in the findings that 1) social workers need
to develop their practices as professionals and select decision making models based on the issues, and 2)

social workers need to make critically based decisions within existing support level thresholds.

Keywords: child abuse and neglect, maltreatment, decision making, risk assessment, thresholds
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