m 000 m /

Jooooboobouobooboouoboobogn

—0gooooooboooon —

mooooogoge

? oo

goobooooooooboooooooboobooooobooboOooobOoboOobooboboboOooooon
gbooooooboooooboobobooooboboboobooboOobooboOoboboooon
gooooooooOooooooooooObOOO0O0o0oOoooooooOoOoOob00000a
gobooo
gbooobooooooooooooboboobobooboooooboooboobooooboboboOoDbo
gooooooooooooooooooOoOObOO0o0oOooooooooooOobobO0oO00a
goobooooooooboooooooboobooooobooboOooobOoboOobooboboboOooooon
gooooooooobooooooobobooooooOobOooobooboooooobboooooon
gooooooooOoooooooooooOoOobOO0OO0o0oOo0oobooooOooOobOOobO0000a
ooo
gooboooooooobooooooooooooobooooooboOobo0ooobooboooooon

goooooooooooooooboo

KeywordsOD OO OOOOOOOOOOOOOODOO

good

gzoooopoooooDboOoobOoOoOoooD
gboobobooobooboooboobobobooon
gboboboooboobooooboboboobo
gboobobooobooboobooboboooon
gboboboooboobooooboboboobo
gobooobooooobooobooobooboo
gobooooboboogeooooboooooon
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon

0 Takayama, Yumiko
gooooooooooo

gboboooooobobobooboooobooon
gboboooooobobobooooooon
gboboooooboobobobobooooon
gbobooooooboboboz0cb0o0oOon
gboboooooboobobobobooooon
gbobdecOOOobOOobDOzoolOoOOoOO
gboboooooboobobobobooooon
gboboooooobooboboboooooon
gboboooooboobobobobooooon
gboboooooobobobooooooon
gboboooooboobobobobooooon
gboboooooobooboboboooooon
ao



00000000000 No410 2007

goboomoooooboooboooooDo
gbogoboboooboobooboobobobobo
gooboobooooobooboobobobooon
gboobooboooboobobobobooboooo
gboobobooobooboobooboboooon
gboobooooo

ugbobogdaoo

gbooogood
gboobobooobooboooboobobobooon
gboboboobooboobobobobooo
gboobooboooooooobobobooon
gboboboobooboobobobobooo
gboobooboooooooobobobobo
gbooboboobooboobobobooboooon
gooooboboooooon
gbooboboobooboobobobooboooon
gboobobooobooboobooboboooon

gobooomooooooooooboooooo

gbooboobooooooboboboooon
gboboboooobooboobobobooon
RN

gboooooooon
gibgbooboboboooobooog
gz200500
gobooooobb2i000
gboobooboowloon

02006 00
gboobobobz24000
gobooooobb2i000

200000
gooboobooobooboooobooboboon
gboobooooo

o3joo00d
J 200500 O [0 200500 1100 2507 [J 200600 OJ [0 1000
020060 0020060 120 00020070 0000

24

gboobzeos000obooooboobooooon
goboooomoooooooooomooo
gboboboooooboobobobooboooon

gboboboooogo
gbobooooobooboboboboooobooob
gboboboooooboobobobooooon
gboboooooobobobooboooobooon
gbobooooooboobobobooooon
gobooomoooooomoboooooo
gboboooooobobobooooooon
gooboob

ggg oooo ooDao goood
oooooao

ubd 2000 |2006010200 | o ooooonO
ooooooo

000 |1000 (2006010240 (00O DOOOO0O
ooo

OO0 (20000 2006020140 (OO0OOOOOO

gboboooooobobobooooooon
gboboooooobobobooboooobooon
gboboboooooboboboboooooon
gooboopbb2o0600020070 0000000
gooboooboob

gooooobogoo

gbobobooooobogoon
gobbooooboooobooobboooooboo
gboboooooobooboboboooooon
gboboooobooboboboboooobooob
gboboooooobooboboboooooon
gboboooobooboboboboooobooon
gbobOooooooboobobobooooon
ao
gboboooooobobobooooooon
gboboooooboobobobobooooon
goboooooooomooooooooobo
gobomoobmmooooooooooooo



gobooooboooooo

goooooo
Mmoog
ooooooo
goooooboooooo
gooooooooo

goooooooo
Mmoog
goooooboooooo
goooooboooooooo

oo 1100
mooo
goooooobooooboooooo
oobooooboooooo
oobooooboooooo
gobooooboooooboooon
gooooooooooooo
gobooooboooooboooon
gooooooboooo
gooooooboooooboooooo
ooooooo

gooao

oo

oo

gboobobooboobooboboboboooo

gboboboobooboobooboboooon

goobooboobooboooobobobooon

gbooboboooboobooooboboboobo

gooboobobobooooooon
gboboooobobooooboobobooboooon

gooogooo

cObO0OOoobOOOoOOOOOOOOOODo

goobooboooooooboobobooon
gbooboboooobooboobobooon
gogo
gboobobooboobooboboboooon
goobooboobooooog
gboboboooboobooboboobooon
goobooboooooooboobobooon
gboobobooobooboobobobooon
gooog
goboooooooobbooooboogg
goooboobooboooooobobooon
god

o

(¢]

o

e}

goboboooooboooobobooobobooo

25

pgoooooooooooooobooooooOoo

cO0O0ObOObOOOOOOOOODbOODO
chbOobOobOOoOOoOooOOobOOobOobOon
goboooobooooobobooooooo
gbobooooboobobobooooon
gbobooooboobobobooooon
gbobooooboobobobooooon
gboboooooo
goboobboobmbooooboooboaon
gobomooboobooobooobooon
gboboooobooboboboboooobooon
gbobobobooooooon
gboboooooobobobooboooobooon
gboboboooooboobobobooooon
gboboooobooboboboboooobooob
gobomoobooboooboooboon
gbobooooboobobobobooboooon
gboboboooooboboboboooooon
goood

gboboboooboobogo
gboboooooobooboboboooooon
gbobooooobooboboboboooobooob
gbobooooooboobobobooooon
gboboooooobobobooboooobooon
gboboooooobobobooooooon
gboboooooobobobooboooobooon
gboboooooobobobooooooon
gboboooooobobobooboooobooon
gobooooooooboooboboooooboo
gbobooooobooboboboboooobooob
gobooboooobooboooboooboo
gbobooooobooboboboboooobooob
goboobooooboobooooboooboo
gbobooooobooboboboboooobooon
gbobmoooboboboboboobomoon
gboboooobooboboboboooobooob
gbobooooooboobobobooooon
gboboooobooboboboboooobooob
gbobooooooboboboboooooon
ERN



00000000000 No410 2007

gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
gboobobooobooboobooboboooon
gboboboooboobooooboboboobo
gboobooboooboobooboboboooon
gboboboooboobooooboboboobo
gbooboobooobooboobooboboooon
gboboboooboobooooboboboobo
gboobobooobooboooboobobobooon
gboboboobooboobobobobooo
gboobobooobooboooboobobobooon
gboboboooboobooooboboboobo
gboobobooobooboooboobobobooon
gboboboooboobooooboboboobo
gboobobooobooboooboobobobooon
gboobobooooboobooboboo

ugbbogboobbooooobod

gboobobobooooooog
gboobobooobooboooboobobobooon
gboboboobooboobobobobooo
gbooboobooobooboobooboboooon
gboboboooboobooooboboboobo
gboobooboooooooobobobobo
gboboboobooboobobobobooo
gboobooboooooooobobobobo
gboboboooboobooooboboboobo
gboobooboooooooobobobobo
gbooboboobooboobobobooboooon
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
goboooboboooboobobooboboooboo
gbooboboobooboobobobobo

goboooooooooooooooboooo

gooooo 170
gooo

gobooooooooooo
gooooOooooooOobooOobooOooooooo
ooo

gbooooood

goooooog
goooooooooo
gboooooooon
gboooooooobooooo
gboooooooon
gboooooooooooooo
gobooooooooobooobooo
goboooooooon
gboooooooon
gboooooooon
gboooooboooooo
gbobooooogooo
goboooooooon

obobooooood oo
gooo

ogboboooooooo
obobooooooooo
gobooooooooog

oooo oo
gbooooobooooooooboocoooboooon

gboboboboooooooon
gboboooooboobobobooboooobooon
gbobobooooooboobooboboooobooon
gb429000000000000000000
goboooobooooboobooobooooboo
gbobooooooboboboboooon
gboboobooooboboboboooooon
gboboooooboobobobooboooobooon
gbobobooooobooboboboooobooo
gboobobo
MmooooooooooboooboooooDo
gbobooooooboboboboooon
oMmoooomoobooooboboooooon
gbobooooboobobobooooobooon
goboooooboooob@mooboooobo
gboboooobooboboboboooooon
gboboboooooboobobobooooo



gboobobooobooboobooboboooon
gboboboooboobobobobooboooo
gboobobooobooboobooboboooon
gojdmoomoooooooooom o
gboobooboooooboobobobooboooo
gbobobooboobooboobobooboooon
gboobooboooooboobobobooboooo
gboboboooboobooboobobobooo
goobobooobooboooboobobobooon
gboboboooboobooboobobobooo
gboooooooon

goog
gbbodboobboobooooo

gboboboooboobooooboboboobo
gbooboobooobooboobobobooooo
gboboboobooboobobobobooo
gbobooboooobooobooboboooon
gboboboobooboobobobobooo
gboobobooobooboooboobobobooon
gboboboooboobooooboboboobo
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
goobooboooooooboobobon
ooooooooooobobooboboobooo
gboobobooobooboobooboboooon
gbooboboobooboobobobooboooon
goooooobooooboooobboooooDn
gmooomooooboooobooooon
gboobooboooooooobobobobo
gboboboooboobooboobobobooon
gooboobobooooog
gboboboooboobooboobobobooo
gboobooboooobooooboboboooo
oo oooooooo
gbooboobooooboooobobobooon
goboOopnoooobooooooooomesy
gobobobooboboooboboobobonels
gbobobooooogoon

27

pgoooooooooooooobooooooOoo

gboboooooobooboboboooooon
gboboooooboobobobooooobooon
gboboooooobooboboboooooon
gbobooooobooboboboboooobooon
gboboooooobooboboboooooon
goood
gboboooooobooboboboooooon
gboboooooboobobobobooboooob
gboboboboobooooboonDo
gboboooooboobobobooooobooon
gboboooooobooboboboooooon
gboboooooboobobobobooooon
gboboooooobooboboboooooon
gboboooooboobobobobooooon
gboboooooobooboboboooon
gbobooooobooboboboboooobooon
gboboooooobooboboboooon
gbobooooobooboboboboooobooon
oo
gbobooooobooboboboboooobooon
gboboooooobobobooooobooon
gobooogoobooovrwboobooooooo
gboboooooobooboboboooooon
gboboooooboobobobooooobooon
gboboooooobobobooooobooon
gboboboboooboooooboon
gbobooooooboboboboooooon
gboboooooboobobobobooooon
gbobooooooboboboboooooon
gbobooooobooboboboboooooob
gbobooooooboboboboooooon
gbobooooobooboboboboooooob
gbobooooooboboboboooooon
gbobooooobooboboboboooooob
gboboooooboobooboboboooooon
gbobobobooobooboobooboo

gobooobooboboobooboboboobo
gboboooobobobobooooon
gbobooooboobobobooooob



00000000000 No410 2007

gmooi1rowogoooobooooon
gbobobooooobobooboooon
gboobooboooboobooboboboon
gboobobooboboobooboboobo

gbobooooooboobobooooon
gbobooooboobobobooooon
gbobobooooboomobioooo
gboboboo

Functions and Challenges of Welfare Ombudsman Systems
in Autonomies

— Reviewing the Differences in Rules and Regulations —

Takayama, Yumiko

We have conducted inquiry surveys and interviews with the autonomies that have installed welfare ombuds-

man systems in order to understand the current situations and challenges of welfare ombudsman systems,

which have currently come to garner attention. The focus of this report is the system's differences in rules and

regulations among autonomies found during research.

Although the system is generally called “Welfare Ombudsman” and is considered to be an institutional

system in these autonomies, there are differences in their names, subject matters, business content, and the

investigation procedures for claims. Our research has found these differences reflected in the specific activities

and in the manner of their operation. It is possible to say these differences create barriers to the adoption of the

system, while allowing the system to be flexible in its functions.

By reviewing the current situation, we can understand the challenges and have a view of the future in

adopting a Welfare Ombudsman System, with the goal of supporting Welfare Ombudsman users.
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