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Challenges in Carer Support at Community Comprehensive

Support Centres: Focusing on Difficulties in Supporting Carers

Mai Yamaguchi

The purpose of this study is to explore challenges in carer support at a community comprehensive
support centre, by focusing on the difficulties in supporting carers. A survey was conducted on the staff of
Community comprehensive support centres in A prefecture. Based on the analysis, the difficulties in
supporting carers were summarized as follows; 1) Difficulties of supporting carers who also need some
care, 2) Difficulties of supporting carers who struggle with their multiple roles, 3) Difficulties of supporting
carers who refuse to use any services, 4) Difficulties of supporting carers who face difficulties in caring the
needy person, and 5) Difficulties of supporting carers with multiple problems. The challenges in carer
support at a community comprehensive support centre are to assess carers comprehensively and to

establish a support system for them.

Keywords: carer, carer support, community comprehensive support centre, difficulties in supporting,

carer assessment
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