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The Collective Efficacy of Residents Participating in Neighborhood
Mutual-help Activity Groups: The Collective Efficacy Scale and the
Relationship Between the Activity Frequency and the Activity Fields

Kiyoko Fukushima Chikae Omagari

In this study, the Collective Efficacy of residents participating in neighborhood mutual-help activity
groups—the degree to which the residents feel that the group they belong to are able to tackle Japan's
community-based welfare issues—was scaled. The relationships between the Collective Efficacy and the
activity frequency for various activity fields were analyzed. The scale was developed based on the
Organizational Collective Efficacy scale of residents in the United States.

A total of 192 residents participating in neighborhood mutual-help activities answered the questionnaire.
Cronbach’s Coefficient Alpha was 0.79, and as a result of the factor analysis, the scale consisted of two
factors: 6items "watching / helping each other" and 3 items '"vocal support". The reliability and validity of
the scale were verified. Looking at the relationship between the Collective Efficacy of residents participating
in neighborhood mutual-help activities and the activity fields of the neighborhood mutual-help activity
groups, those residents who belong to the groups whose activity encompass overall fields had significantly
more collective efficacy than those belonging to the groups for whom the activity focuses on children's
issues. On the other hand, no significant difference was found in activity frequency. However, for the item
"'children were standing barefoot on the balcony", the residents who were active with a higher frequency

scored a significantly higher collective efficacy.

Keywords: Organizational Collective Efficacy scale, Community Work, Collective Efficacy,
Neighborhood Organizations
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