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Grief Work Structure Consisting of a Social Work Serving
Process and the Role Loss Process of Social Workers in Acute

Hospitals

Oga, Yuki

Since the 1980’s, the social circumstances around Japanese medical care have changed. The medical
care supply system is improving efficiently and effectively. Along with this though, the crossover of the
roles of health care professions have been improving, the difficulties felt by health care social workers
are standing out. This study focuses on cerebrovascular disease patients and the support of their families.
Especially in this field, the roles of health care social workers have been ambiguous. From the qualitative
research used by M-GTA, two things have become clear.

1. The difficulty of quality and structure in the process of changing roles for health care social workers.

2. Professional support structure of the social workers.

The support structure consists of a social work serving process and a role loss process. In this dual axis
approach each works with the other and its structure develops as double spiral. The strong support structure
shows a universality of continuous social work service, and provision and support of patients and their

families even when change occurs.

Keywords: Social work service, acute hospital, social worker, role loss, grief work
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