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Comprehensive Support for Carers: Challenges Found from the
Development and Evaluation of the Tools Including Carer

Assessment

Mai Yamaguchi Akemi Matsuzawa

This study is aimed at summarizing the process of the development and evaluation of the tools including
Carer Assessment and to explore the challenges of the comprehensive support for carers. Using a
participatory method, the evaluation studies were conducted using the developed tools (Carer N=108). The
final version of Carer assessment sheet, Self-assessment sheet for Carer, and Carer support plan were
developed with the clarification of the four pillars (Carer, Caring role, Carers’ life, and Carers’ wellbeing).
The process of Assessment, Planning, Implementation, and Evaluation was shown with the Comprehensive
Carer Support Process Model. The challenges of the comprehensive support for carers include the
necessity of the elaboration of the contents of assessment, the necessity of the effective way of usability, the
consideration of the support methods for the diverse carers, the theoretical consideration for elaboration of
the Carer support model, and the establishment of a system for the comprehensive carer support through

clarification at the policy level.

Keywords: Carer, Carer Support, Carer Assessment, Self-assessment for Carers, the Comprehensive Carer

Support Process Model
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